


Deposits: A deposit of 30% of the total tour or event cost is required to confirm your booking with us. The remaining balance is due 30 days before departure of the booked tour or event.
If your booking is made less than 30 days before departure, you are required to pay the total tour or event cost instantly at the time of making the booking. We accept bank wire transfers, PayPal, Apple Pay and cash (mostly for day and overnight trips).

Confirmation: Confirmation of your tour or event booked will be emailed to you upon receipt of the 30% deposit. All receipts and relating documents from us will be emailed to you upon receipt of the 70% balance immediately before the departure date.

Cancellation by clients: If for some reason you decide to cancel your booked tour or event, you are required to notify us in writing by email. Cancellation takes effect from the date of receipt of your written notification by email. Cancellations made by phone calls are solely unacceptable. Cancellations received less than 30 days before departure will attract the below forfeiture fees.
· 30 -15 days before departure will attract 25% of the total tour or event cost.
· 14 -7 days before departure will attract 50% of the total tour or even cost.
· Less than 7 days before departure will attract 75% of the total tour or event cost.
We do not give refunds for changes made to itineraries upon client’s request, client’s not showing up for the tour or booked event without giving us a written notice before the departure date. We reserve the right to cancel the booked tour or event when there is a natural disaster, political conflicts and unfavorable weather conditions which may negatively affect the smooth operation of the tour or event. We will find an appropriate time to reschedule the tour during such situations and if we still cannot make the tour happen, we will refund clients’ money back.

Insurance: It is very important to secure a traveler’s insurance on your holiday in Ghana for your own and travel party’s security. Make sure to get a short term travel insurance policy to cover yourself, travel parties, luggage lose,accidents,travel cancellations and medical emergencies.Nyonkopa Eco Tours takes no responsibility for the above mentioned requirements should anything unforeseen occurs.
[bookmark: _GoBack]Obligation: Making a deposit or paying in full certifies that you have read and agree to the booking terms and conditions and therefore acknowledges your acceptance to them.Nyonkopa Eco Tours shall always do their best to provide quality services to all client satisfactions.
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